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Condition: New. 229 x 154 mm. Language: English . Brand New
Book ***** Print on Demand *****.Billions of dollars are spent
each year on technology in cities and states, from desktop
computers to mainframes. It isimpractical for non-specialists
to master the complex inner-workings of these new
technologies, yet public managers reliance on information
technology to govern effectively make IT planning and
implementation crucial. Two respected journalists from
Governing magazine provide a unique, nuts-and-bolts guide to
help current practitioners, as well as students who will become
tomorrow s city and state managers, successfully oversee IT
specialists and maximize the potential of IT systems. This first
book in the Governing Management Series draws on the
authors involvement in the Government Performance Project
(conducted by the Syracuse s Maxwell School of Citizenship
and Public Affairs). Barrett and Greene, after conducting
nearly 100 interviews with practitioners on the front lines, look
systematically at the best practices of cities and states that
garnered high grades in the study. They offer real-world and
up-to-the-minute guidance about procurement, strategic
planning, training, out-sourcing, standardization, project
management, cost-benefit analysis, and the appropriate use of
the Internet in the public sector....
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Reviews

A new e book with a brand new standpoint. | am quite late in start reading this one, but better then never. | discovered
this ebook from my i and dad advised this publication to understand.
-- Jada Franecki Il

Here is the very best book i have got read through until now. | could possibly comprehended everything using this
composed e publication. You will not sense monotony at whenever you want of your time (that's what catalogues are
for concerning should you ask me).

-- lzaiah Schowalter
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