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By Armand V Feigenbaum

McGraw-Hill, United States, 1991. Paperback. Book Condition:
New. 252 x 176 mm. Language: English . Brand New Book.
Volume 1 of 2. Total quality control is a system for integrating
the quality development, maintenance, and improvement
efforts of the various groups in an organization so as to
produce marketing, engineering, production, and service at
the most economical levels for full customer satisfaction. This
is a complete handbook on the subject by the originator of
total quality control. The first edition of this book was
published in 1951 and this is the 40th third edition complete
with a new 16 page addition on: The Total Quality Imperative,
12 Benchmarks for Quality Control in the 90 s and 4
management principles for total quality.
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R eviews

This composed ebook is wonderful. It really is writter in basic words rather than hard to understand. You may like the
way the writer compose this pdf.
-- R yder  Nola n    

This book can be well worth a go through, and a lot better than other. It is writter in simple words and phrases and not
confusing. Its been printed in an exceptionally simple way in fact it is merely right aEer i finished reading through this
pdf by which basically changed me, modify the way i think.
-- Ma r g ot Ca r ter  V        
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